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Make a Plan
The best time to prepare for an emergency is 
well ahead of time. When you prepare from 
a position of safety and calm, you and your 
caregivers can better cope with an emergency or 
disaster situation when it happens. An emergency 
or disaster may present unique challenges for 
people with disabilities and special needs. If you 
or someone you care for has a disability or special 
need, you may have to take additional steps to 
prepare yourself and your family.

Here’s what you need to do to get ready for an 
emergency or disaster:

Form a Personal Support Network These are 
the people you should involve in your emergency 
planning and can help you in an emergency 
situation. They include your nearby family, friends, 
caregivers, neighbors, and co-workers. Be sure to 
give at least one trusted member of your support 
network a key to your house or apartment. Also, 
let members of your support group know where 
you store your emergency kit. Most importantly, 
you should not rely on just one person, but have at 
least three or more people you can call on for help.

Complete a Personal Assessment Make a list 
of your personal needs and your resources for 
meeting them in a disaster environment. You need 
to consider what you will be able to do for yourself 
and what assistance you may need before, during, 
and after a disaster such as a hurricane. This 
should include daily living needs (personal care/
personal care equipment, adaptive feeding devices 
and electricity-dependent equipment), your ability 
to get around before, during, and after a disaster 
(cleaning up disaster debris, transportation, and 
blocked roads) and evacuating if necessary.

Get Informed Know about the specific hazards 
that threaten your community (hurricanes, 
tornadoes, wildfires, etc.), learn about community 
disaster plans and community warning systems, 
and find out more about special assistance 
programs. Florida citizens with disabilities and 

special needs should register with their local 
emergency management office. More information 
on your local emergency management office can 
be found in the links below.

Write It Down Keep a copy of important phone 
numbers and other contact information for loved 
ones, medical providers, and emergency services 
as part of your emergency communications plan.

Create an Emergency Kit Your emergency kit 
should have supplies specific to your special needs. 
A complete list of suggested items can be found 
on page 14. 

Other Helpful Tips
• Wear medical alert tags/bracelets to help 

identify your disability/special need.

• Practice how to quickly explain your 
condition and your adaptive equipment 
to someone who is helping you.

• Wheelchair users need to have more 
than one exit from their residence 
that is wheelchair accessible. Practice 
how to escape from your home.

• Know the size and weight of your wheelchair, 
in addition to whether or not it is collapsible, 
in case it has to be transported.

• If you are dependent on dialysis or other 
life sustaining treatment or equipment, 
know the locations and availability of 
more than one facility in your area.
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If you evacuate your home, DO NOT LEAVE YOUR 
PETS OR ANIMALS BEHIND. It is unlikely for pets 
or larger animals to survive on their own. If by 
some chance they do, you may not be able to find 
them when you return.

Have a Safe Place to Take Your Pets
Service animals who assist people with disabilities 
are allowed in Red Cross shelters. It may be difficult 
to find shelter for your animals during a disaster, so 
plan ahead. Do not wait until disaster strikes to do 
your research. Many communities are developing 
pet-friendly shelter plans, so check to see whether 
your local emergency shelter plan includes pets.

• Contact hotels and motels outside your 
immediate area (outside of an evacuation 
zone) to check policies on accepting pets 

and restrictions on number, size, and 
species. Ask if “no pet” policies could 
be waived in an emergency. Keep a list 
of “pet-friendly” places, including phone 
numbers, with other disaster information and 
supplies. If you have notice of an impending 
disaster, call ahead for reservations. 

• Ask friends, relatives, or others outside the 
affected area whether they could shelter your 
animals. If you have more than one pet, they 
may be more comfortable if kept together, 
but be prepared to house them separately.

• Prepare a list of boarding facilities and 
veterinarians who could shelter animals in an 
emergency; include 24-hour phone numbers.

• Ask local animal shelters if they provide 
emergency shelter or foster care for pets 
in a disaster. Animal shelters may be 
overburdened caring for the animals they 
already have as well as those displaced by a 
disaster, so this should be your last resort.

Plan for 
Your Pets
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Planning for 
Your Home
The most important precaution you can take to 
reduce damage to your home and property is to 
protect the areas where wind can enter. According 
to recent wind technology research, it’s important 
to strengthen the exterior of your house so wind 
and debris do not tear large openings in it. You 
can do this by protecting and reinforcing these five 
critical areas:

• roof

• straps

• windows

• doors

• garage doors

A great time to start securing – or retrofitting 
– your house is when you are making other 
improvements or adding an addition.  

Remember: building codes reflect the lessons 
experts have learned from past catastrophes. 
Contact the local building code official to find out 
what requirements are necessary for your home-
improvement projects.

Mobile and Manufactured  
Homes and Hurricanes
While mobile and manufactured homes are great 
places to call home, they are NEVER good shelters 
during a hurricane. Mobile and manufactured 
homes can be severely damaged from the 
hurricane-force winds and flying debris. 

No matter the category of storm, whenever 
an evacuation order is given, all mobile and 
manufactured home residents must evacuate. 
Mobile and manufactured home residents need 
to have an evacuation plan in case a hurricane 
threatens. 

Modern manufactured homes are not the flimsy 
constructions they once were. They are, in fact, 
engineered and built to be as strong as the most 
stringent building codes require. There is said to be 

an advantage to factory-constructed homes over 
site-built homes: precision. The result is a strong, 
durable, quality-crafted home with easy-care 
exterior materials. 
 
Factory-constructed manufactured homes are 
built to a tough federal code. These homes are 
crafted to rigid standards of fit and finish, by skilled 
workers. The design and construction of all Florida 
manufactured homes are monitored through HUD 
and their agent, Housing and Building Technology 
(HBT), and by the State Bureau of Manufactured 
Housing Construction. 
 
Solid skirting around a manufactured home 
increases the threat of wind damage. A lattice 
or grillwork, which offers less wind resistance, 
will reduce the chance the wind will lift the 
manufactured home off the ground.
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Tying Down
Manufactured home straps help to prevent high 
winds from dislocating your manufactured home, 
which can cause damage, injury, and loss of life. 
Manufactured home straps are secured to specially 
designed anchors, which are driven into the 
ground, thereby anchoring the mobile home to 
the spot on which it rests. 

According to the National Hurricane Center, no 
mobile or manufactured home can be a safe 
shelter from hurricane-force winds. Never ride 
out a hurricane in a mobile home – even if it’s not 
in an evacuation zone. As soon as an evacuation 
order is announced, make plans to leave your 
mobile home.

Secure Your Community
Even if your community has maintenance staff, it’s 
your responsibility to prepare your community.  

• Preparedness Team Establish a Community 
Preparedness Team to coordinate community 
preparedness efforts, especially the following: 

• In-Park Shelter Have your community 
center inspected by a structural engineer 
or emergency management official to 
see if it could serve either as a shelter 
or as a “Return Home” coordination 
center. Investigate the possibility of 
having a back-up generator installed. 

• “Return Home” Plan Have your community 
develop a “Return Home” plan. A “Return 
Home” plan reduces the confusion and 
chaos associated with trying to return to your 
community after a natural disaster. Such a plan 
should include instructions on when to return, 
where to return (i.e., clubhouse), and whom 
to contact (name and cell phone number). 

• Community Hazard Assessment Inspect 
your common areas to identify potential storm 
hazards, such as dead tree limbs, bird baths, 
statues, lawn equipment, grills, etc. Develop 
a plan to have those hazards removed.

• Evacuation Team Establish a 
Community Evacuation Team.
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Before the start of a storm, consider how you will find your family and loved ones in a disaster. Prioritize 
sharing your emergency plans with each other as well.

In-State Contact

Name

Phone 1

Phone 2

Address

Email

Out-of-State Contact

Name

Phone 1

Phone 2

Address

Email

Family Information
Keep family records current and readily available 

Name DOB Social Security Phone Emergency Meeting Place

Keep in Touch With Loved Ones
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If You Are Preparing Your Own  
Containers of Water
It is recommended that you purchase food-grade 
water storage containers from surplus or camping 
supplies stores to use for water storage. Before 
filling with water, thoroughly clean the containers 
with dishwashing soap and water, and rinse 
completely so there is no residual soap. Follow 
directions below on filling the container with water.

If you choose to use your own storage containers, 
choose two-liter plastic soft drink bottles – not 
plastic jugs or cardboard containers that have 
had milk or fruit juice in them. Milk protein and 
fruit sugars cannot be adequately removed from 
these containers and provide an environment for 
bacterial growth when water is stored in them. 
Cardboard containers also leak easily and are not 
designed for long-term storage of liquids. Also, do 
not use glass containers because they can break 
and are heavy.

If Storing Water in Plastic Soda Bottles, 
Follow These Steps
Thoroughly clean the bottles with dishwashing 
soap and water, and rinse completely so there is 
no residual soap. Sanitize the bottles by adding a 
solution of one teaspoon of non-scented liquid 
house-hold chlorine bleach to a quart of water. 
Swish the sanitizing solution in the bottle so that 
it touches all surfaces. After sanitizing the bottle, 
thoroughly rinse out the sanitizing solution with 
clean water.

Filling Water Containers
Fill the bottle to the top with regular tap water. If 
the tap water has been commercially treated from 
a water utility with chlorine, you do not need to 
add anything else to the water to keep it clean. 
If the water you are using comes from a well 
or water source that is not treated with chlorine, 
add two drops of non-scented liquid household 
chlorine bleach to the water. Tightly close the 
container using the original cap. Be careful not to 
contaminate the cap by touching the inside of it 
with your finger. Place a date on the outside of the 
container so that you know when you filled it.

Store in a cool, dark place. Replace the water every 
six months if not using commercially bottled water.

Food
The following are things to consider when putting 
together your food supplies:

• Avoid foods that will make you thirsty. Choose 
salt-free crackers, whole grain cereals, and 
canned foods with high liquid content.

• Stock canned foods, dry mixes, and other 
staples that do not require refrigeration, 
cooking, water, or special preparation. You may 
already have many of these on hand. (Note: 
Be sure to include a manual can opener.)

• Include special dietary needs

Maintaining Your Disaster Supplies Kit
Just as important as putting your supplies together 
is maintaining them so they are safe to use when 
needed.

• Keep canned foods in a dry place 
where the temperature is cool.

• Store boxed food in tightly closed plastic 
or metal containers to protect from 
pests and to extend its shelf life.

• Throw out any canned item that becomes 
swollen, dented, or corroded.

• Use foods before they go bad, and 
replace them with fresh supplies.

• Place new items at the back of the storage 
area and older ones in the front.

• Change stored food and water supplies 
every six months. Be sure to write the 
date you store it on all containers.

• Re-think your needs every year, and update 
your kit as your family’s needs change.

• Keep items in airtight plastic bags and put 
your entire disaster supplies kit in one or two 
easy-to-carry containers, such as an unused 
trashcan, camping back-pack, or duffel bag.  
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Important 
Documents
While some parts of disaster preparedness are easy 
to remember, such as food and medicine, others 
are less so. One of the things that many people 
forget about is the important documents they 
need in the event of an evacuation. If your family 
suddenly must vacate your home, and you only 
have time to grab your disaster kit and run, you will 
want to make sure it has the right documents to 
keep you on track. This list will help you prepare for 
the next disaster with the right documents.

Family and Identification Documents 
Birth certificates Copies are fine, but have your 
birth certificates in the disaster preparedness kit to 
ensure you can prove who you are and where you 
are a citizen.

Marriage and divorce papers These prove the 
marital status of the head of the household and 
could be important in the future.

Adoption papers If you have adopted a child, 
these are important to prove that the child is part 
of your family.

Social Security cards Getting a new copy of your 
Social Security card takes time and may not be 
simple if your area is devastated in a natural disaster, 
so keep copies of the cards for all members of 
your household.

Passports and driver’s license If anyone in your 
family has a passport, make a copy of it. Also, copy 
all driver’s licenses. These will provide a starting 
point for replacing these important forms of 
identification if they are lost in a tragedy.

Photographs of family and pets Keep a recent 
photograph of all family members and pets so 
you can get help finding each other if you are 
separated.

Pet microchip numbers If you have pets that are 
microchipped, keep a copy of the microchip tag 
number.

Financial Documents 
Tax information Make a copy of the last year’s tax 
returns, so you can prove your income should you 
need to. Also, make a copy of your personal and 
business property tax statements. Should you need 
to get a new loan or apply for assistance based on 
your income during your recovery period, you will 
need this information.

Financial account numbers Have copies of 
statements from all bank or credit union accounts 
you have so you have access to the account 
number and the bank’s contact information. Also, 
make copies of a credit or debit card statement 
for the same information. You want to be certain 
you have access to your money in the event of a 
disaster.

Income verification In addition to the tax 
statements, have copies of recent pay stubs in your 
disaster kit so you can provide proof of income if 
needed.

Insurance information All insurance policies 
you have, including life, car, homeowners, and 
health insurance, should be copied and placed 
in your disaster prep kit. This will ensure you can 


