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AARP: aarp.org or the Caregiver Hotline 877-333-
5885, en español 888-971-2012
https://www.aarp.org/caregiving/prepare-to-care-
planning-guide/

Aging True: 904-807-1203 or agingtrue.org 

Alzheimer’s Association: alz.org or the 24/7
helpine at 800-272-3900

Alzheimer’s Foundation of America: alzfdn.org or
the helpline 866-232-8484

Baptist AgeWell Center for Senior Health: 
904-202-4243

COJ, Senior Services Division: 
www.jaxseniors.net or call 630-CITY

Community Hospice and Palliative Care:
www.communityhospice.com or 866-253-6681

Councils on Aging
Offering day programs, activities, nutrition
assistance, transportation assistance and more. 
Call your local COA for more information. 
Baker County Council on Aging: 904-259-9315
Council on Aging of Volusia County: 386-253-4700 
Nassau County Council on Aging: 
904-261-0701 (Fernandina Beach) or 904-845-3331
(Hilliard)
St. Johns County Council on Aging: 904-209-3700
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Elder Abuse Prevention Hotline: 1-800-962-2873

ElderCare Locator: www.eldercare.acl.gov
1 (800) 677-1116 Monday–Friday, 
9:00 a.m. – 8:00 p.m. ET

ElderSource: myeldersource.org or 
Aging and Disability Resource Center Hotline 
1-888-242-4464

Flagler County Senior Services: flaglercounty.org
or 386-586-2324 

The Florida Area Health Education Centers
(AHEC) Network: www.flahecnetwork.org or 
904-482-0189

Florida Blue: www.floridablue.com or 
1-800-955-8770

Jewish Family and Community Services:
jfcsjax.org or 904-448-0349

Long-Term Care Ombudsman Program:
ombudsman.myflorida.com or 1-888-831-0405

Memory Disorder Clinic at Mayo Clinic: 
904-953-2677
mayoclinic.org/departments-
centers/neurology/memory-disorder-clinic-
florida/overview

United Way 211: Dial 2-1-1 (if unavailable call 
1-866-318-0211)
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Legal Assistance
Community Legal Services of Mid-Florida, Inc.:
clsmf.org or 800-405-1417

Jacksonville Area Legal Aid: jaxlegalaid.org or 
904-356-8371

Florida Legal Senior Services Helpline: 
1-888-895-7873
Connecting seniors with the legal resources
available in Florida.

Veterans Support
COJ, Military Affairs and Veterans Dept: 
904-255-5550 

VA Caregiver Support Line: 1-855-260-3274

Veterans Crisis Line: 1-800-273-8255 and Press 1. 
You can also text 838255 or connect online at
www.veteranscrisisline.net.
A free, confidential resource that’s available to
anyone, even if you’re not registered with VA or
enrolled in VA health care. 

For a comprehensive list of Caregiver Coalition
member resources, visit www.caregivercoalition.org

Information current as of 05/2021
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The Caregiver Coalition of Northeast Florida is supported by ElderSource, and operates
in partnership with local organizations to provide support and education to caregivers of
Northeast Florida. Contributions for Coalition activities are received by ElderSource, a
501(c)(3) nonprofit organization, and are tax-deductible by law.

 Providing a compassionate network of support and access to
critical resources, the Caregiver Coalition of Northeast Florida
seeks to elevate caregiving and improve the quality of life for
caregivers in Northeast Florida. 
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@Caregiver Coalition of Northeast Florida
Subscribe to our YouTube channel to view Virtual
Caregiver Workshop recordings.

@CaregiverCoalitionNEFL
Follow us on Facebook for caregiver resources, event
updates and announcements. 
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Visit our website to learn more and sign up to receive
email updates on resources and events.

The Dementia Care and Cure Initiative (DCCI)
Task Force of Jacksonville, alongside the
Caregiver Coalition, strives to create a
dementia-friendly Jacksonville through
community education and advocacy. 
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