June 2020 Newsletter
Join Us! A Virtual Event Celebrating
World Elder Abuse Awareness Day

Elder Abuse: It's More than Scams
Monday, June 15, 2020
12:00pm - 1:30pm
This FREE, workshop will provide an overview of how seniors are targeted for financial,
psychological and sexual abuse, as well as important information about how to avoid fraud
and scams. Presented by ElderSource and the Florida Department of Health in Nassau
County, this event is held each year in conjunction with World Elder Abuse Awareness
Day.

Click here to learn more and register for this event
Thank you to Florida
Health Department of
Nassau County for
being a partner in
planning this virtual
event.

Workshop Speakers:

Elieen Rodden
Community Education
Director/OVW Abuse in
Later Life Program
Coordinator at the Women's
Center of Jacksonville

Kristen Drake
Attorney at Law
Specializing in elder law

Alicia Somers
Financial Wellness
Relationship Manager for
Regions Bank

Click here for event agenda PDF and details
Register for this
event

The Legal Aspects of Caregiving
A free virtual workshop presented by
Caregiver Coalition of Northeast Florida
The current COVID-19
crisis has brought to light
just how important it is to
have legal and
healthcare decisions in
writing in case of a
medical or financial
emergency.
Preparing for a crisis isn’t
always easy and getting
the legal documents in
order can be
daunting. However, the sooner you can prepare these documents the better you can
protect your loved ones.

Join Caregiver Coalition of Northeast Florida for this
FREE virtual workshop event on:
Saturday, June 20
10:00am - 11:00am
In this session you’ll hear from two local elder law attorneys on what to do to ensure
you and your loved ones are prepared in case you have to make any critical medical
or financial decisions.
You will learn the following:
The five important documents to ensure the legal and financial security of
your loved one.
The importance of Power of Attorney.
How to safely get legal documents notarized in a time of social distancing.
Featuring guest speakers:

Carla Trinca-Conley of Berg Bryant Elder Law Group
Caroline Emery, Esq., a local attorney of 34 years.

Click here to register and to learn more

Free Community Resources for Seniors
The Northeast Florida Area Health Education Center
(NEFAHEC) is a non-profit organization that works in
partnership with ElderSource and the Florida Department
of Elder Affairs to improve the health and well-being of
adults ages 60 and over. They offer evidence-based
community programs at no charge. We encourage you to take advantage of this free
resource offering free virtual workshops. Click here to see the full listing of free

programs available

Operation Kindness
During the current
pandemic, our agency
continues to strive to do
all we can for seniors in
the community.
While most of our work is
being done remotely, we
are still active in
providing our seniors
with resources during
this time. This includes a
"boots on the ground"
effort in delivering over
1,000 care packages in
our service area in the
month of May.
Over the last few weeks
we have received
several supply donations
and food donations from
various local agencies.
Major funding has been provided by the First Coast Relief Fund and the Jim Moran
Foundation. We would like to thank: Farm Share, Humana, Wells Fargo, United
Way of NE Florida, Community First Cares Foundation, and Florida Blue for their
donations and support in helping us meet the needs of our seniors.
The donations have been used to create care packages for seniors and have been
delivered to senior living facilities in our seven-county service area. We also have
partnered with Elite Transportation and Seniors on a Mission to deliver the bags to
seniors in their homes.
Thank you to both ElderSource staff and other provider agency staff who have
helped to stuff bags with supplies and deliver to the seniors. We appreciate the
team effort from everyone and we're grateful that our agency is still able to
contribute to the seniors despite obstacles faced by COVID-19. We are determined
to continue to show kindness and serve.

Need Help with Medicare?
Our SHINE Volunteers are here to help
assist you with any questions or
concerns you may have about your
Medicare coverage.
SHINE volunteers offer FREE and
unbiased counseling to ensure you're
getting the most out of your Medicare benefits. By calling our Helpline at 1-888-242-4464
you can schedule an appointment with a SHINE volunteer to get the assistance you need.
For more information on SHINE click here to visit our website
Click here to see our recent SHINE presentation on Medicare 101

Employee of the Month: May 2020
Congratulations to Isabella Issac, Customer
Service Specialist, on receiving the May
Employee of the Month award. Isabella works
on the Aging and Disability Resource Center
Helpline, taking calls from seniors and
caregivers looking for community resources.
Isabella shows constant dedication and
compassion to both fellow employees and
clients. She takes time to send encouraging
emails to the ElderSource team and is part of
the planning committee for the agency's
Employee Resource Group. Isabella offers
genuine input on how to help empower and improve the lives of our staff. While working
from home during the COVID-19 pandemic, Isabella has also offered to make calls in the
evening and during weekends to clients on the wait list who desperately need meals.
We appreciate all you do, Isabella!











Stay social with ElderSource

Make a Donation to
ElderSource

Visit our website

ElderSource values all people – including but not limited to all nationalities, socio-economic backgrounds, abilities,
races, genders, religious perspectives, sexual orientations and gender identities – in everything we do. We
welcome the unique insights and perspectives of all persons in our quest to fulfill our mission.
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